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Tennis Ball Machine Use & Cleaning Agreement 

Thank you for purchasing a ball machine pass. Passes are non-refundable and available only to Diamond 
Members of DHSC.  The terms of use are: 

 Disinfecting and Storing: After each use, the user is expected return all balls to the machine and  

sanitize their hands prior to wiping down all the components.  

1. Spray the towel (not the control panel) AND wipe down the knobs and toggle switches, power 

button, panel and remote control. Leave the remote control inside the panel box after cleaning. 

2. After moving the machine near the gate, spray and wipe down the handles. 

3. After moving the mower off the court, spray and wipe down the handle and basket grips. 

4. Place the cover on the ball machine. 

 Reservations: Players are limited to 1 reservation per day – please make your reservation the day 

prior to use. Bookings are on the hour for 1 hour. Latest individual reservation allowed is 6 pm. 

 Designated Court: Court 10 is designated for the ball machine.  Our facilities staff will set up the 

machine and ball mower and power on this court, when advanced reservations exist. 

 Ball Pick-up: The user agrees to pick-up and retrieve all balls (including stray balls hit into any 

surrounding areas) and refill the machine.  Leaving balls on and around the court will result in 

forfeiture of use privileges.  

 Remote Control: By this contract, the user agrees to clean & return the remote to the box after 

each use.  If the remote is lost, or not returned, a fee will be charged for the cost of a new one. 

 Weather – The ball machine is NOT available when rain is forecast.  

 No Sharing: By this contract, the user agrees that privileges pertain only to the pass-holder or 

household members (family pass) in regards to the ball machine and designated balls 

 Release of Liability: User assumes all responsibility and liability during use and releases Diamond 

Hills Tennis (DHT) and Diamond Hills Sports Club and Spa (DHSC) from any liability for injury or 

damage to person or property arising from use. 

 Parent Supervision: Children under 14 may use the machine only under direct parental supervision 

or by permission of Tennis Operations Manager. 

 Failure to comply with this agreement will result in forfeiture of use privileges. No refunds! 

 

I, ___________________________________ (print first and last name), have read and understand the 

DHSC Ball Machine Use and Cleaning Agreement and will uphold these expectations. I understand that 

non-compliance with the terms of use or cleaning will make me ineligible for future use of the machine. 

Signed: _____________________________________ Date: _____________________ 

______________________________________________________________________   

Member Name   Email Address            Cell Phone                           

 

Category:   [   ] Hourly   [   ] Single   [   ] Family  Term Start/End Date: ________________   


